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Hope encourages maturity and continuity and accountability
Building hope creates choices where none existed before
How can each one of us become responsible for creating hope?

Quotes by Max DePree
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OF THE CONEMAUGH VALLEY, INC.

Serving the six-county area of Bedford, Blair, Cambria,
Huntingdon, Indiana, and Somerset

OUR VISION:

Individuals and families with employment barriers in our
region will become employed, self-sufficient, and integrated
into the community.

OUR MISSION:

To empower individuals and families with employment
barriers to achieve their fullest potential in the community
through work services.

OUR VALUES:

Respect: The recognition of basic human rights and
dignities of all people.

Learning: The recognition, acceptance, and development
of individual abilities.

Stewardship: The provision of quality goods and services.
Ethics: Operating with integrity in all areas.

OUR SERVICES:

Workforce Development - Career development, job-skills
strengthening, résumé development and preparation, interview
preparation, job shadowing, and paid work experience

Community Employment for People with Disabilities - Extensive
training, job placement, and employment services to individuals
with physical, mental, or developmental disabilities

Employer Services - Employee screening, training, and hiring
programs; subsidy programs, on-the-job training; tax incentives;
onsite employee workshops; and disability awareness training

Recovery and Community Integration Programs - State-licensed
psychiatric rehabilitation and peer support services to help those
with mental illness improve skills in the living, learning, vocational,
and social environments

Retail Operations - Major venue for workforce development services
for those with barriers to acquire work histories and
develop positive work habits that transfer to other industries

Commercial Contracts - Cost-effective outsourcing options in areas
of custodial services, document imaging, and light assembly

GoodGuides™ Mentors Empower Youth

ew in 2009, Goodwill Industries of the Conemaugh Valley (GICV),
Inc. was one of 56 Goodwill member agencies in 38 states selected
to facilitate a new, federally-funded mentoring initiative. GoodGuides™
is funded through a grant from the U.S. Department of Justice, Office of
Juvenile Justice Delinquency Prevention, and the American Recovery
and Reinvestment Act.

The program, which kicked off in January 2010 in collaboration with The
Community Foundation for the Alleghenies

Intervention Plan, targets youth be-

tween the ages of 12 and 17 from
Cambria, Bedford, and Blair
Counties who are at-risk for
dropping out of school, fac-

ing legal troubles, or are at

risk for delinquency due to

issues such as abuse, dis-

ability, drug or alcohol de-
pendence, or gang

membership. GICV has

Recognizing that people do not overcome
employment barriers in a vacuum, Goodwill
Industries of the Conemaugh Valley was honored
with a FAMILIES COUNT Family Strengthen-
ing Award in 2009. Through a joint venture of
the Annie E. Casey Foundation and Goodwill
Industries International, FAMILIES COUNT Family
Strengthening Awards recognize outstanding
Goodwill member agencies that work

already recruited and trained L
| ho wil to give children strong, capable and
>0 volunteer mentors who wi economically self-sufficient

work to engage youth in promoting families.
career development and life skills.

“My motive as a mentor is to introduce to these young

people the concept or idea that they are entitled to higher education,”
Alan Cashaw explains. Cashaw returned to Johnstown after retiring from
a 35-year career in the chemical engineering field.

An office manager and mother of two, Jennifer Sukenik was compelled to
become a GoodGuides™ mentor in hopes of positively impacting a child’s
life. “I hope to help these kids gain confidence in themselves and make
them realize there is someone out there who cares,” she says.

The three-phased program, which also relies on collaborating referral
agencies to identify at-risk youth, includes one-on-one, small group and
peer mentoring—a time commitment that can easily be adapted to fit
into anyone’s busy schedule.

GICV Receives BEACONS of Employment Excellence
Grant for Professional Development, Educational
Workshops

ver the past decade, the concept of Supported Employment has

turned the tables on what had been the predominant method of em-
ployment training for individuals with mental illness or disabilities—you
train, then you place. At GICV, Supported Employment—you place, then you
train—nhas restored a level of choice to individuals that was not there in
years past. Today, employment counselors work with individuals to deter-
mine what in their life experiences will make them good workers and what
skills they have to support their efforts in the workplace. Then, counselors
help people go after the jobs they are interested in.

In 2009, GICV received a BEACONS of Employment Excellence grant
to further develop Supported Employment with targeted professional
development for GICV employment counselors, training workshops for
other providers of mental health services and a program and panel
discussion for consumers of mental health services and their family
members to assist them in overcoming fears about entering the work
force. The Department of Public Welfare and Medicaid Infrastructure-
funded grant extends through June 30, 2010.

2009 Worksite Appreciation Awards

ICV extends many thanks to our 2009 Worksite Appreciation Award

recipients. The Redevelopment Authority of Cambria County
(RACC) and Johnstown Housing Authority (JHA) provided exceptional
learning experiences for a combined 44 YouthBuild Johnstown participants
last year. We are deeply grateful to RACC and JHA for their dedication and
immensely proud of the young people they inspired.

Rebecca (Becky) L. Sossong — “Good moming,” Becky
Sossong calls to customers entering Walmart in Ebensburg. “Have a
wonderful day.”

And why not? Becky will. At 23, standing on her own two feet and sporting
a bright and cheerful smile for any and all she greets, Becky continues to
beat the odds from a severe traumatic brain injury that nearly claimed her
life at age 12. An ATV accident in the summer of 1999 thrust her into a
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coma. She was unresponsive for months, and doctors gave her family little
hope that Becky would survive. At best, her mother Kim was told that her
once athletic, outgoing daughter would never walk or talk again. Amaz-
ingly, Becky proved everyone wrong.

“Slowly but surely she kept progressing and overcame one hurdle after an-
other. She came home in a wheelchair and with a feeding tube. Today, she
can eat by herself. She still wears a brace on one foot, but she talks like
crazy—sometimes, too much,”Kim Sossong laughs. “She’s come a long way.”

Honored as a GICV 2009 Achievement Award recipient, Becky continues to
master new skills at a paying job she has held at Walmart for two years, in
large part due to on-the-job support from job coaches through GICV's
Community Employment Services.

“My role is to help her have a better job experience,” explains Katie Frantz,
who has served as Becky’s job coach for the past 6 months. “I prompt her as
needed to keep the flow of customers moving. When there are returns, |
help her hold the scanner or pull off stickers. In all reality, | don't do all that
much. She does it all.”

Becky continues to undergo therapy. She has permanent physical limita-
tions, impaired speech, and struggles with periodic headaches. Still, Becky’s
outlook on life is nothing short of inspiring.

Asked why helping people as a Walmart greeter makes her happy, Becky
answers simply, “Because I'm alive.”

Dale Murphy — Dale Murphy Dale Murphy enjoys the
good-natured banter among co-workers at GICV's Altoona Goodwill store,
particularly when it comes to football.

“Daleis not a Steelers’ fan, so he'll come into work after the Steelers lose a
game and tell everyone how his team is doing. He likes to tease,” chuckles
Sharon Richey, store manager.

Dale, 27, is a man of many interests. He loves sports and gospel music,
enjoys good food, and was a client, turned employee, of GICV. Dale was
born with Down Syndrome. He came to GICV in 2002 for Transition to
Work Services. Two years later, he was hired as a production associate at
the Altoona store and works an average of 20 hours per week. He has since
been able to price and display books and is preparing to learn a new, more
high-tech book scanning system.

“Sharon’s going to teach me,” Dale relays excitedly about the impending
challenge.

For his tremendous growth personally and on-the-job, Dale was named a
GICV 2009 Achievement Award recipient. Although Dale continues to reside
with his parents, his experience at Goodwill has enabled him to develop
greater independence and set and reach goals in life.

“Dale jumps in with both feet. He doesn't let anything stop him,” Sharon
says. “He has such a wonderful attitude. If everyone could see through his
eyes, what a world this would be.”

Loretta Knapp — Loretta Knapp had been a member of St.
Columba Church her entire life. When she learned that the church would
close as part of a consolidation of Roman Catholic churches in Johnstown’s
(ambria City neighborhood, she was more than heartbroken—she was
terrified. Loretta lives with mental illness, and St. Columba had become a
safe haven for her.

Although Loretta’s first inclination was to retreat to her apartment and
watch the weekly televised mass from St. John Gaulbert Cathedral, she
opted instead to work with a Certified Peer Support Specialist from
GICV's Peer Support Services in an effort to re-integrate in a new
church community.

“When | was introduced to June (Lowery), | said, ‘I hope you can help me!
And June said, "Yes, | will help you,” Loretta recalls.

In addition to being a Certified Peer Specialist, June Lowery is also Catholic
and a member of St. John's Church. She fully understood the importance of
Loretta’s faith in her recovery and invited Loretta to attend Saturday evening
masses with her. Certified Peer Specialists are people in recovery from a
mental illness and are trained to use their own experiences to help others in
their recovery.

“People need a ray of hope. They need to believe that they can, and when
they see someone else who has done it, that gives them hope,” explains June.

Starting in July of 2009, Loretta and June made plans every week to
manage Loretta’s anxiety while in church. Ten months later, Loretta not
only attends mass at St. John’s, she also volunteers to stuff and stamp
mailings for shut-ins every Friday at the church rectory.

“June just stayed with me and kept telling me, everything is going to

be okay, and you can do it, and I'll be there for you,” Loretta recounts.

As a GICV 2009 Achievement Award recipient, Loretta humbly admits she
is proud of herself for the progress that she has made and is looking
forward to becoming even more independent.

Elizabeth Jacobs — Elizabeth Jacobs held part-time job after
part-time job from the time she was 16. Butin 2006, with a one-year-old
son at home, she made a decision to pursue—not a job—but a career.

Elizabeth’s hushand had developed some health problems, and a slower
than normal workload resulted in a reduction in his hours. The part-time
kitchen help she performed at an area school district was simply not
enough to stabilize the family’s fluctuating finances.

“When | went to Pennsylvania CareerLink for help and the staff there told
me there was a program through Goodwill that could help me go back to
school, | was like, Wow!” Elizabeth says.

GICV provides Career Services and Training to adults and dislocated
workers through the Workforce Investment Act. The program enabled Eliza-
beth to complete an 18-month course at Cambria-Rowe Business College
where she trained as a medical office assistant. Elizabeth graduated with
honors in March of 2009.

Determined to establish herself in a career with stability and room for
advancement, Elizabeth researched and contacted a growing pharmaceuti-
cal services company in Indiana County. Impressed by her initiative, the
company granted Elizabeth an interview even though it had no openings.
Undeterred, Elizabeth wrote a heartfelt thank you note stating that she
appreciated the company’s time and asked for consideration in the event
that a position did open up.

“Within a week of that letter, | got a phone call. They said they had an
opening and wanted to hire me,” Elizabeth recalls.

Now approaching her one-year anniversary with the company, Elizabeth
was selected as a recipient of a GICV 2009 Achievement Award in recogni-
tion of her hard work and determination.

“You can't just come into a program like this and expect people to
do it for you,”she explains. “You have to work and
do your part, too."
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We thank our 2009 Board of Directors for
helping to guide us in ongoing efforts to

Julfill our mission.

Jeff Wood - Chair
DRS Laurel Technologies

Kathleen Wallace — Vice Chair
(atanese Group

Dennis Stidinger — Treasurer
The EADS Group, Inc.

Gerard Clark — Secretary
Compression Management Services

Phyllis Forman
Silverman,Tokarsky & Forman, LLC

Lisa Corrente
Laurel Highlands Advanced Imaging

Monica Garver
Prime SOLUTIONS Advisors, LLC

Francis Fregly
Johnstown Area Heritage Assoc.

Charlie Himmelreich
Laurel Legal Services, Inc.

Steve Matthews
SupplySource Office Interiors

Eileen Melvin
United Metal Fabricators

Glenn Miller Jr.
VCS Group, Inc.

Joseph Orr, Il
J.C. Orr & Son, Inc.

Raymond Wrabley
University of Pgh at Johnstown

Paul Sheesley
Frank M Sheesley Company

Debi Balog
Johnstown Area Regional Industries

Richard Burkert
Johnstown Heritage Association

Angela Burkey
(BIZ Benefits and Insurance

Jonna Contacos-Sawyer
HR Consultants, Inc.

Valerie Deater
Tribune Democrat

Anita Faas
Lee Initiatives

Brock Kull
Manpower

Christy Lingenfelter
Metropolitan Life

Rose Lucy-Noll
Cambria County Transit Authority

Jim Neely
LaurelWood Care Center

John Reed
Johnstown Chemical

Doug Sedlemeyer

Bed, Bath & Beyond

Nikki Simpson

Lockheed Martin Aeroparts, Inc.
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REVENUE SUMMARY

$301,537

Retail Sales
6,046,702
Y [ Work Force Development
Contracts

I Donated Goods

Total Revenue $12,317,378.00

EXPENSES SUMMARY

$926,430

91,202,874

Program Services
$10,188,074 I Reinvestment in Community
[ Supportive Services

Total Expenses $12,317,378.00

GICV’S GOODWILL RETAIL STORES AND DONATION SITES

Altoona Indiana
22 Park Hills Plaza 1470 Oakland Avenue
Altoona, PA 16602 Indiana, PA 15701

814-946-0902 724-463-6212

Bedford Northern Cambria

9481 Lincoln Highway 4211 Crawford Avenue
Bedford, PA 15522 Northern Cambria, PA 15714
814-623-9990 814-948-7940

Blairsville Richland

164 Market Street 1326 Eisenhower Boulevard
Blairsville, PA 15717 Johnstown, PA 15904
724-459-9066 814-266-6143

Ebensburg Somerset

Walmart Plaza #8 Somerset Plaza

300 Jamesway Road 1606 N. Center Avenue

Ebenshurg, PA 15931 Somerset, PA 15501
814-471-0426 814-444-8319

Huntingdon Westwood

Huntingdon Plaza 1715 Lyter Drive
7513 Route 22 Johnstown, PA 15905
Huntingdon, PA 16652 814-255-4310

814-641-0250



